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May 24, 2021
MUNETOMO Masaharu
Director

Informatization Promotion Office
ICT Promotion Office

To all students, faculty, researchers and staff members of Hokkaido University:

RE: Information security risk of end-of-support software

Thank you for your continued cooperation in secure maintenance of software.

All computer software programs have a technical support period set by software vendors in which
vendors provide support for malfunctions and vulnerabilities. Information security risk becomes
greater when software is used beyond its technical support period as corrective maintenance and
other supports such as updates, patches or fixes are not offered even when a major failure or
vulnerability is discovered.

Please maintain the latest version of software, and do not connect to the university network systems

(HINES) using a computer installed with end-of-support software.

We strongly encourage you to make sure that all software products you currently use are supported
by its vendors. You may check for the technical support periods for Microsoft and Adobe products

on the websites provided below for your reference.

Microsoft Lifecycle Policy

https://docs.microsoft.com/en-us/lifecycle/

Please find products by clicking "Search by Product". For Microsoft Office products acquired
through the Volume Licensing programs, search by entering "Microsoft 365 Apps".

Adobe Creative Cloud Support Policy (in Japanese)
https://helpx.adobe.com/jp/support/programs/cc-support-policy.html

"Creative Cloud for enterprise" plans acquired through Volume Licensing programs support the

latest version and the immediately preceding version of the apps.

Contact Us

ICT Support Unit

ICT Planning Division

General Affairs and Planning Department

Email : net-t@oicte.hokudai.ac.jp
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